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This guide is a resource to help those looking for
immediate support with a crisis, housing, food, clothing and other support
in the Eurobodalla region.
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Crisis/Emergency:
- Police
- Hospital
- Koori Police Service
- Hotlines/Helpline
- Homeless Persons Information Centre
- Emergency Beds

Beds:

- Emergency Beds

- Youth Emergency Accommodation Line

- After Hours Temporary Accommodation Line

- Supported Accommodation Assistance Program
- Short Term Accommodation

- Southern Cross Community Housing

- Housing NSW

Food:

- Free Meals

- Low Cost Meals

- Food Vouchers/Parcels
- Community Stores

- Meals On Wheels

Support Services:
- Helplines
- Koori
- Family
- Youth
- Women
- Men
- Seniors
- Domestic Violence
- Mental Health
- Legal Help
- Resource Centre's
- Financial Assistance
- Health
- Other

Other:
- Shower/Toilets
- Public Toilets
- Clothing, Household Goods
- Electricity Assistance
- Pets
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Crisis/Emergency

Emergency Beds

Police
Batemans Bay - 28 Orient Street, Batemans Bay 2536. 4472 0099 A
Narooma - 98 Campbell Street, Narooma 2536. 4476 2044
Moruya - 48 Queen Street, Moruya 2537. 4474 2444

IN EMERGENCIES CALL ‘000’
Hospital
Batemans Bay - 7 Pacific Street, Batemans Bay 2536 4475 1500 A
Moruya - 2-10 River Street, Moruya 2537 4474 2666

IN EMERGENCIES CALL ‘000’
Koori Police Services
Aboriginal Community Liaison Officer: A
Narooma - 4476 1836
Batemans Bay - 4478 8923

Provides advice and support to police in the management of
Aboriginal issues across the Local Area Command.

National Hotlines/Helplines (24hrs)

Moruya Women's & Children Services
Short term crisis accommodation for Women and Children.
Domestic violence counselling, workshops & outreach.

Moruya Youth Refuge
Crisis Accommodation & support for young people 15 - 17yrs.

Hope Place - 410 Beach Road, Sunshine Bay
Emergency accommodation for homeless Men, Women &
Families. Counselling, mental health worker. .

Youth Emergency Accommodation Line

4474 3226 .

4475 6011

4472 1951
0435 545 196

Support of young people aged 12-25yrs who are homeless or
at risk of being homeless. Updated Mon, Wed & Fri by 9:30am

After Hours Temporary Accommodation Line

1800 424 830

Homeless Helpline

1800 065 892

The service is available for single people, couples, and families
with children.

Monday to Friday 4.30 pm — 10.00 pm and

Weekends and Public Holidays 10.00 am — 10.00 pm

Supported Accommodation Assistance Program

1800 152 152

Life Line 131114

Domestic Violence Hotline 1800 656 463
Kids/Youth Helpline 1800 55 1800
Men's Helpline 1300 789 978
Suicide Prevention Line 9223 3333

Parent Line 1300130052
Victims Support Line 1800 633 063
Homeless Persons Information Centre

9am - 10pm (7 days ) closed each day between 1pm & 2pm 1800 234 566 A

Emergency Beds

Anglicare - 1B / 51 Vulcan Street, Moruya
Service for families and individuals who are experiencing

homelessness or are at risk of becoming homeless. Counselling,

Advocacy, Housing Applications & Brokerage assistance.

Short Term Accommodation

4474 7973

Moruya Women's & Children Services
Short term crisis accommodation for Women and Children.
Domestic violence counselling, workshops & outreach.

Moruya Youth Refuge

Crisis Accommodation & support for young people 15-17yrs

Hope Place - 410 Beach Road, Sunshine Bay
Emergency accommodation for homeless Men, Women &
Families. Counselling, mental health worker.
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44743226 .
=

4475 6011

4472 1951
0435 545 196

St Vincent De Paul
Short term accommodation. Crisis Assistance, 1/2 day

confidential discussion, basic food, clothing & blanket. Referral

to Mission Australia.
Southern Cross Community Housing

4475 3220
0400 451 548

Batemans Bay - Shop 12, 12-18 Orient Street 4472 7681
Nowra - 69 Kinghorne Street 4421 5145
Ulladulla - 118-120 Princes Highway 4455 4543
Cooma - 57-59 Massie Street 6452 1298
Housing NSW

Batemans Bay Outreach 4472 7289

Thursday’s 9:00am-1:00pm
Eurobodalla ‘Path 2 Home’ 2013



Food

Free Meals

Food Vouchers/Parcels

Southern Care - 2837 Princes Highway, Moruya 4474 0984 A

St. John’s Anglican Church - Page Street, Moruya 4474 0300
Free Lunch Every Tuesday 12noon—2pm

Euro Soup Kitchen - Dr. McKay Community Centre 0457 265679

9 Page Street, Moruya
Free Hot meal, Hot Beverage. Different meals each week Great

Red Rose Café - 52 Vulcan Street, Moruya 4474 2707
Free meal ( Voucher needed) 2nd Tuesday Night of

the month 6pm. Vouchers are available from Anglicare,

Salvation Army & other services in Moruya.

Soup Kitchen - Corrigans Beach, Batemans Bay
Wednesday & Thursday 5pm - 6:30pm

Low Cost Meals

Crisis & Emergency food parcels

Uniting Care, Pivot Point - 2 Caitlin Avenue, 4472 6098 A

St Vincent de Paul Sausage sizzle - 4475 3220

55 Orient Street, Batemans Bay
S1 sausage sizzle every Saturday morning 10am-12pm

Batemans Bay Soldiers Club - Beach Rd 4472 4117
Chinese lunch special $8.90 Mon-Fri 12-2pm

Catalina Country Club - 154 Beach Rd, Batemans Bay 4472 4022
Lunch special $10 meal ( small selection) Mon-Fri 12-2:30pm

Malua Bay Bowling Club - Sylvan Street, Malua Bay = 44712130
Daily Lunch Specials from $8 Mon-Fri 12-2pm

Moruya Golf Club - Evans Street, Moruya 4474 2300
Lunch Special from $10 (Small Selection)

Narooma Golf Club - 1 Ballingalla Street, Narooma 4476 2522
Blackboard specials daily from $8 Mon-Fri 12-2pm

Narooma Sporting & Recreation Club - 4476 2135

98 Princes Highway, Narooma
Specials Daily from $13, Snacks (sandwiches & salad plates)
From $6. Mon-Fri 12-2pm

Club Dalmeny - Ruth Place, Dalmeny 4476 7770
Lunch Specials from $10 Mon-Fri 12-2pm
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Batemans Bay

Provision of emergency aid, usually food, help with new
rentals, travel & medical bills. Drop in centre, books on wheels
& Caring Club (fortnightly meal & entertainment for elderly
members of the community)

Salvation Army - Food Vouchers 4472 9006

25-27 Old Princes Hwy Batemans Bay

St Vincent De Paul - Food Vouchers

Batemans Bay - 33 Gregory St, Batemans Bay 4475 3220
Moruya - 41 Queen St, Moruya 4474 3378
Narooma - 9 Canty Street 4476 2822

Community Stores

Southern Care Pantry Club - 4474 0984

2837 Princes Highway, Moruya

A S2 membership, small weekly charge for food. Free 2nd
hand household items, clothing & bric-a-brac to members.
Southern care also provide referrals, advocacy, counselling,
life coaching, life skills & social activities.

Meals on Wheels

Eurobodalla Meals On Wheels - 4474 4366

6/73 Vulcan St, Moruya
Open 8:30am—4pm Monday to Friday. Closed Public holidays.
Provides nutritionally balanced meals to older people, people
with a disability and their carers. Clients are able to choose a
selection of meals from our diverse menu. Offers support to
clients to maintain and expand their social connections through
centre based group activities designed for fun. Lunch About -
Each week clients enjoy a bus trip to places they like to go in
their local area for lunch. Clients can also take advantage of
individual social support to help overcome the loneliness that
many feel as they are ageing. Volunteers are available for a
Cuppa-a-Chat (a friendly home visit), Social support includes
keeping a person company, helping them do paperwork, taking
them shopping, banking or to the library or to attend an
appointment.
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Support Services

Local Aboriginal Land Councils

S92IAI9S Hoddng

Batemans Bay - 4472 9955

: Bodalla - 4473 5404

Helplines Mogo - 4474 5229

Crime Stoppers 1800 333 000 Moruya - 4474 4188

DOC'’s HeIplln.e. ) 132 111 Wagong _ 4476 1144

NSW Rape Crisis Line ' 1800 424 017 Merrimans - 4473 7288
gz:,lgngé AB(I:llj)elescent Mental Health Service 1288 g;z%%g LALC’s were established under the Aboriginal Land Rights ACT 1983 as

the elected representatives for Aboriginal people in NSW.

Koori Local Support Coordinator Dept. Ageing, Disability & 44753208

Home Care - Shop FO1, 1 Perry Street, Batemans Bay
LSC is a service that aims to increase the connections between
people with disabilities, their families & the community.

Boomerang Meeting Place -2 Church Street, Moruya 44743138
An Anglican Aboriginal ministry offering spiritual teaching &

community support in the areas of art and craft projects,

women’s groups and youth initiatives.

Habitat Personnel - Shop M12, Narooma Plaza 4476 4597
Provide mentoring clients and employers, assistance with

employment, pre-employment training, resume’s, applicant

and interview assistance for Aboriginal People

Reconnect Indigenous Services - 4475 6270
Shop 2 - 31 Sydney St, Mogo

Boonjaga Mungurra (Remember Home) Eurobodalla Aboriginal

Reconnect Service provides a free, confidential and safe place

for young Aboriginal and Torres Strait Islander people aged

between 10 & 18 who are homeless or at risk of becoming

Department of Aboriginal Affairs - 4476 4955 homeless and their families to come to when facing difficult

1/10 Midtown Arcade, Narooma times.
The department works with Aboriginal people, government South Eastern Aboriginal Regional Management 4474 5200

agencies & the private community sectors to promote the Services (SEARMS) - 41 Queen Street, Moruya
interests of Aboriginal people in NSW. A cooperative of 6 Aboriginal Housing providers concerned

. with providing Aboriginal Housing support.
Healthy for Life - Level 1/73 Vulcan Street, Moruya 4475 0800

A team of Aboriginal health workers and nurse’s work with Youth Connections - Shop 2-31 Sydney Street, Mogo
local GP’s to improve health of Aboriginal people Locally. Mogo - 4475 6270

Moruya - 4475 6050

The Youth Connections program is available to eligible young
people (11-19) who are most at risk of disengaging or already
disengaged from education, family and community.

Murra Mia Tenant Advice Service - 1/25 Gregory 44729363
1800 672 185

Indigenous Coordinator Centre (ICC) Department of 44753135
Families, Housing, Community Services &

Indigenous Affairs. (FHCSIA) -

Level 1 Cnr Princes Hwy & Beach Rd, Batemans Bay

ICC’s engage with Indigenous communities, other levels of

Government and service providers to support initiatives that Street, Batemans Bay
help close the gap on Indigenous disadvantages. Free information, advice & advocacy.

South Eastern Aboriginal Legal Service - 4474 2400 o . .
3 Mirrabooka Ave Mogruya g Uniting Care Ageing Kurunya - 6 Tilba St, Narooma 4476 2280
Provides free legal & referral to Aboriginal & Torres Strait Islanders This service provides assistance to older people in the

. . . Eurobodalla, such as home care packages & National
Katungal Aboriginal Medical Service - 4476 2155

26 Princess Highway, Narooma
Aboriginal Community controlled health organisation
Eurobodalla ‘Path 2 Home’ 2013 8 Eurobodalla ‘Path 2 Home” 2013
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Family

Eurobodalla Drug & Alcohol Services -

7 Pacific Street, Moruya.
Assistance to family, friends & Individuals that require

Drug & Alcohol Information Service
Telephone counselling, information, assessment and referral
for people who use drugs & alcohol.

Child Protection Counselling Service -

River St, Moruya

A service aimed at assisting children up to 18yrs and their
families, to deal with the effects of physical or emotional
abuse or neglect.

SDN Children’s Services, Brighter Futures -
54 Campbell St, Moruya

The Brighter Futures early intervention program provides
targeted support to vulnerable children & families.

Catholic Care - 64 Campbell Street, Moruya
Family & Relationship counselling

Department of Community Services -
2 Flora Crescent, Batemans Bay

Promotes the safety & wellbeing of children & young people.

Building stronger families & community. Works to protect
children & young people who are not able to live with their
families.

Family Relationship Advice Line

Eurobodalla Family Support Service -

U3/24 Ford Street, Moruya.

Provides individual and family counselling, advocacy,
Information & referral and groups. Services available to
families with dependent children under 15yrs

Youth
Cassie’s Place - Level 1/49 Vulcan Street, Moruya
Counselling, Support, information & advocacy to children &

adolescents who have been affected by sexual abuse & to
their non-offending family members & friends.
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4475 1654
1800 809 423

1800 422 599

4474 1561

4474 0060

4474 4158

4478 9600

1800 050 321 .

4474 2907

4475 0999
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Youth Services - Vulcan Street, Moruya

Hatched - Maternity Department, Moruya District

Hospital
Adolescent pregnancy education & support service.

Youth Cafés

Batemans Bay - Community Centre, Museum Place.
Narooma - Narooma Community Health Centre, Field Street.
Drop in centre for youth 12-17. A safe fun place for youth to
socialise, enjoy activities , engage in educational fun
workshops, reach networks. Food available. Resource centre.
Friday 3:30pm-9pm. S2 Taxi Home for Batemans Bay

Moruya Youth Centre - 73 Campbell Street
A youth centre open Wednesday & Thursday 3pm-6pm,
Friday 3:30pm-6:30pm

Women

Rape & Domestic Violence Services Australia
Crisis Counselling for men and women is available through the
Rape and Domestic Violence Services Australia.

Women’s Legal Contact Line

Provides free confidential legal information and referrals for
women in NSW with a focus on family law, domestic violence,
sexual assault and discrimination. Monday 9:30am - 12:30pm,
Tuesday 1:30pm - 4:30pm, Thursday 9:30am - 12:30pm
Women’s Domestic Violence Legal Advice Line
provides free confidential legal information, advice and
referrals for women in NSW with a focus on domestic violence
and Apprehended Domestic Violence Orders.

Monday 1:30pm - 4:30pm, Tuesday 9:30am - 12:30pm,
Thursday 1:30pm - 4:30pm, Friday 9:30am - 12:30pm
Southern Care - SHINE program

Female self-worth program

Men

Mens Line Australia

MensLine Australia is a professional telephone and online
support, information and referral service. Helping men to deal
with relationship problems in a practical and effective way .

Rape & Domestic Violence Services Australia
Crisis Counselling for men and women is available through the
Rape and Domestic Violence Services Australia.
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44747402

0409 320 504

4472 9156
4476 5720

4475 6000

1800 424 017

1800 801 501
8745 6988

1800 810 784
8745 6999

4474 0984

1300 789 978

1800424 017
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Seniors

Uniting Care Pivot Point - Caring club
Fortnightly meal & entertainment for elderly members of the
community.

Domestic Violence
Domestic Violence Hotline

Moruya Women’s & Children’s Service
Domestic Violence Counselling

Mental Health
Child & Adolescent Mental Health Service

Carer Assist - 7 Mirrabooka Avenue, Moruya
Provides education, support, information & advocacy to family
& friends caring for someone with a mental illness.

Mental Health Information Service

Promotes mental health issues to the community. Provides
information about mental illnesses and details on services &
support groups within NSW

Legal Help
Legal Aid Hotline

Legal Aid Hotline for Young People
Telephone advice for under 18’s involved in Police & Court
matters.

Legal Aid - Suite 1, level 2, 55-57 Berry St, Nowra
Services include; Family dispute resolution (mediation) support
for homeless or at risk of being homeless and community legal
education programs.

Shoalcoast Community Legal Centre Inc.

Unit 10b 2nd floor, Holt Centre Kinghorne Street, Nowra
Free legal advice, assistance, information & referral.
Telephone legal advice Tuesday & Thursday 10am-12noon.

Resource Centre’s

Campbell Page Community Learning Hub -

30c Orient St, Batemans Bay
A place for young people to do homework, drop in & get help
with employment and education.
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4472 6098

1800 656 463

4474 3226

1800677 114

4474 0900

1300 794 991

1300 888 529

1800 101 810

4422 4351

4422 9529

4475 3700
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Financial Assistance

Salvation Army

Provides Crisis Assistance. Wednesday & Friday 9:30am -
12:00pm, call to make an appointment. Help with electricity
bills. Need Centrelink statement & bill.

St Vincent De Paul

Financial assistance with pharmaceutical needs and electricity.

Eurobodalla Financial Counselling Service -
54 Campbell Street, Moruya

Health

Community Health Centres

Batemans Bay - 7 Pacific Street

Moruya - 2 River Street.

Narooma - Corner of Graham & Field Streets

Sexual Health Services

Counselling, monthly medical clinics (Moruya), sexual health
education, gay & lesbian support & contact officer,
information, referrals & advocacy.

Information Helplines & Hotlines
Hepatitis C Helpline

HIV/AIDS Information, Referral

Men’s Health Hotline

Northcott - 139 Uriarra Road, Queanbeyan 2620
Support for older parent carers over 60yrs looking after a son
or daughter with a disability or mental illness. Case
management up to 3 months. Carer assist funding.

Other

Centrelink
Transport Information Line

Illawarra & South Coast Tenant Service

Libraries - All open Mon-Fri 10am-5pm,
Sat 9:30am-12pm

Batemans Bay - Hanging Rock Complex
Moruya - Vulcan Street

Narooma - Field Street

Eurobodalla ‘Path 2 Home’ 2013

4472 9644

0400451 548

4474 0891

4475 1620
4474 1561
4476 2344

4476 2344

1800 803 990
1800451 600
1800677 114

6152 5000

1800 050 004
131 500

4275 4724

4472 5850
4474 1333
4476 1164
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Other

Clothing, Household Goods

St Vincent De Paul - 33 Gregory St, Batemans Bay

Clothing, kitchenware, linen, curtains, blankets

NO FURNITURE

Crisis Assistance, 1/2 day confidential discussion, basic food,
clothing & blanket. Referral to Mission Australia.

St Vincent De Paul - 41 Queen Street, Moruya

Clothing, kitchenware, linen, curtains, blankets
NO FURNITURE

St Vincent De Paul - 9 Canty Street, Narooma

Clothing, kitchenware, linen, curtains, blankets
NO FURNITURE

Salvation Army -

25-27 Old Princes Hwy, Batemans Bay
Clothing, Kitchenware & Furniture
Monday -Friday 9am-5pm

Electricity Vouchers

4475 3220

4474 3378

4476 2822

4472 9006

Salvation Army

Provides Crisis Assistance. Wednesday & Friday 9:30am -
12:00pm Call to make an appointment. Helps with electricity
bills. Need Centrelink statement & bill

Pets

4472 9644

Shower/Toilets

Narooma Visitor’s Information Service. 4476 2881
Princes Highway, Narooma. 1800 240 003
Monday - Friday 9am - 5pm Saturday & Sunday 9am - 3pm

S2 for a shower

Salvation Army - 17 Bavarde Avenue, Batemans Bay 44729644
Shower facilities available

Batemans Bay Pool -12 Vesper Street, Batemans Bay 44724124
$4.90 Adult, $3.70(Concession/child) Family $17 to use

shower. (standard entry fee to pools) Open October - April

Moruya Pool - Shore Street, Moruya 4474 2343
S2 per person for a shower. Price can be negotiated for a

family. Open October - April

Narooma Pool - Bluewater Drive, Narooma 4476 2398
Shower use, $5 for adult. $3.50 Concession/Child. (Standard

entry fee to pools) Indoor Pool. Open 6 days in winter & 7 days

in summer.

All Pool Hours: Mon-Thurs 6am-6pm, Friday 6am-12am,

Saturday 10am-4pm

Closed on Sundays

Public Toilets

Albert Ryan Park, Beach Road, Batemans Bay 24 Hours
Foreshore Park, Clyde Street, Batemans Bay 24 Hours
Coastal Patrol, Hanging Rock Place, Batemans Bay Daylight hrs
Apex Park, Vulcan Street, Moruya 24 Hours
Brierley’s Ramp, Bruce Cameron Drive, Moruya 24 Hours
Gundary Park, Evans Street, Moruya Daylight hrs
Russ Martin Park, Shore Street, Moruya Daylight hrs
Waldron’s Swamp, Princes Highway, Moruya 24 Hours
Russ Martin Park, Shore Street, Moruya Daylight hrs
Handkerchief Beach, Nanguda Beach Road, Narooma 24 Hours
Ken Rose Park, Princes Highway, Narooma 24 Hours
Narooma Marine Centre, Riverside Drive, Narooma 24 Hours
Quota Park, Riverside Drive, Narooma 24 Hours
Rotary Park, Blue Water Drive, Narooma 24 Hours
Thompson Park, Wagonga Street, Narooma 24 Hours
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RSPCA: Living Ruff

If you find yourself homeless and you have a pet that you are
unable to care for temporarily, please contact a community

organisation. The RSPCA operate a ‘Living Ruff’ program which
is by referral only from a community organisation and is set up

to look after pets when their owners find themselves in
temporary or crisis accommodation and are actively seeking
permanent housing.

RSPCA: Safe Beds for Pets

The Safe Beds for Pets Program allows families to leave
domestic violence situations without fearing for the safety of
their pets. It offers temporary housing for pets of people who
are seeking refuge from domestic violence.

Eurobodalla ‘Path 2 Home’ 2013

Referral from
a support
worker is
needed.

9770 7555
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This Guide has been produced by

Southern Cross Community Housing Ltd

For enquiries or to add/change information please contact SCCH:
69 Kinghorne Street, Nowra 2541
Ph: 4421 5145
E-mail: penni@scch.org.au

Project brokerage for the ‘Path 2 Home’ guide was kindly
funded by Mission Australia

The information in this Crisis Guide has been sourced & compiled by:
Kim Kerzinger
Sharna Bailey
Penni Wildi

The cover was designed and drawn by:
Sharna Bailey

Southern Cross Community Housing Ltd
November 2013
At the time of printing all information in the ‘Path 2 Home’ guide was correct



